
 
 

Terms and Conditions for the Cupcake Fairy Online Service 

These are the terms and conditions you agree to when ordering cupcakes from Sarah Ruth ‘Cupcake 

Fairy’ Service 

We can only deliver to addresses within Leicestershire, as our products are handmade and very delicate.  

Delivery is included in the stated price. 

 Unfortunately, there are no deliveries on Sundays or Bank Holidays or dates that are already fully 

booked in the calendar when you place your order. 

Orders received before 12pm on a working day will be processed the same day.  Orders received after 

12pm will be processed the next working day. 

Please have a look and book your required delivery date and time on the calendar provided.  If you 

require your order sooner or if the date is not available please do not hesitate to contact me and we will 

try to accommodate your order. 

Cakes will be delivered between the hours of 9.30 – 12.30; 12.30 – 14.30; 14.30 – 18.00 on your chosen 

delivery date. Please let me know if you require delivery before a specific time and we will try to 

accommodate this. 

It is your responsibility to ensure that you have given us the correct delivery information and that 

someone is available to receive the cupcakes.  Additional redelivery attempts are chargeable, payment 

must be made before redelivery alternatively the recipient can collect from Sarah Ruth kitchen.  If no-

one is available to accept the 1st delivery we will not take any responsibility for any damage that may 

occur due to the cakes travelling for longer than they should. 

If for any reason you are not 100% happy with your order please get in touch within 24 hours of receiving 

it to report any problems.  If the cupcakes or any part of the parcel appear to have been damaged in 

transit evidence will be required either by returning the delivery or via photographs before a refund can 

be issued. 

As products are made to order and in some cases personalised to your specific requirements cancellation 

can only be made on the same day the order was placed and only if the order is not yet in process.  

However should you wish to change your order please contact us immediately to see if it is possible to 

accommodate your requirements. 

All payments are to be made via Paypal or by card through Worldpay at the time of order. 

 

 


